GENERAL TERMS AND CONDITIONS FOR CHARGING PROCESSES
ALLMANNA VILLKOR FOR LADDNINGAR

QWELLO SVERIGE AB

AS OF / GALLER FRAN: 01.11.2026

English Svenska
GENERAL TERMS AND CONDI- ALLMANNA VILLKOR FOR
TIONS FOR CHARGING PRO- LADDNINGAR
CESSES

Qwello Sverige AB Qwello Sverige AB



General Terms and Conditions for Charging Processes / Allmdnna villkor fér laddningar Qwello Sverige AB

Page 2

English

These General Terms and Conditions (herein-
after referred to as "Charging T&Cs") apply to
the charging of electric vehicles at the charg-
ing points in Sweden operated by the operator
specified in Section 1.1.

1. SUBJECT MATTER OF THE CON-
TRACT, SCOPE OF APPLICATION,
CONTRACTUAL PARTNER AND
CONTRACT LANGUAGE

1.1 The contractual partner of the user for
charging processes at the charging
points operated by it is Qwello Sverige
AB, c/o Helioworks Klarakvarteren AB,
Gamla Brogatan 32, 11120 Stockholm,
registered with the Swedish Compa-
nies Registration Office (Bolagsverket)
under Reg. No. 559312-0339, repre-
sented by the Managing Director Nils
Gaedt, Telephone +46 (8) 124 114 47,
Email support@qwello.se, VAT identi-
fication number SE559312033901
(hereinafter referred to as the "Opera-
tor").

1.2 These Charging T&Cs apply to every
single charging process at a charging
point operated by the Operator,
regardless of whether the user triggers
the charging process as a registered
user in the Qwello App (hereinafter
referred to as the "App"), using the
Qwello charging card, without
registration directly at the charging
point (hereinafter referred to as the
"Ad-hoc User"), or via the web
interface after scanning the QR code
at the charging point (hereinafter
referred to as "Web Ad-hoc").

Svenska

Dessa allmanna villkor (nedan "laddvillkor”)
galler for laddning av elfordon vid de ladd-
punkter i Sverige som drivs av den operator
som anges i avsnitt 1.1.

1. AVTALSFOREMAL, TILLAMP-
NINGSOMRADE, AVTALSPART
OCH AVTALSSPRAK

1.1 Anvandarens avtalspart vid laddningar
vid de laddpunkter som bolaget driver
ar Qwello Sverige AB, c/o Helioworks
Klarakvarteren AB, Gamla Brogatan 32,
11120 Stockholm, registrerat hos Bo-
lagsverket under org.nr 559312-0339,
foretratt av verkstallande direktoren
Nils Gaedt, telefon +46 (8) 124 114 47,
e-post support@qwello.se, momsregi-
streringsnummer SE559312033901
(nedan "operatéren”).

1.2 Dessa laddvillkor galler for varje en-
skild laddning vid en laddpunkt som
drivs av operatbren, oavsett om an-
vandaren startar laddningen som regi-
strerad anvandare i Qwello-appen (ne-
dan "appen”), med Qwello-laddkortet,
utan registrering direkt vid laddpunkten
(nedan "ad hoc-anvandare”) eller via
webbgranssnittet efter att ha skannat
QR-koden vid laddpunkten (nedan "ad
hoc-laddning via webben”).
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1.3

1.4

1.5

For the purposes of these Charging
T&Cs, "Charging Process" refers to
the entire process from the release of
the charging point to the disconnection
of the cable connection between the
charging point and the vehicle;
"Electricity Supply" refers to the supply
of electrical energy to the vehicle; and
"Connection Time" refers to the period
during which the charging point is
occupied by the cable connection. The
Connection Time may extend beyond
the end of the Electricity Supply until
the user disconnects the cable
connection.

For the use of the App, the Terms of
Use of Qwello GmbH, accessible in
the App and at https://qwello.eu/terms,
apply additionally. Charging points of
other companies in the Qwello Group
are operated by them on the basis of
their own Charging T&Cs; the
respective operating company is
displayed to the user before the start
of the charging process and can also
be identified from the labelling on the
charging point.

These Charging T&Cs apply to
consumers and businesses. Section
11 applies to fleet customers and
customers of roaming partners. The
contract language is Swedish;
translations provided for information
purposes are designated as non-
binding.

Svenska

1.3

1.4

1.5

| dessa laddvillkor avses med "ladd-
ning” hela férloppet fran det att ladd-
punkten lases upp till dess att kabelan-
slutningen mellan laddpunkten och for-
donet kopplas bort, med "elleverans”
leveransen av elektrisk energi till for-
donet och med ”anslutningstid” den tid
under vilken laddpunkten ar upptagen
av kabelanslutningen. Anslutningsti-
den kan stracka sig langre an elleve-
ransens slut, till dess att anvandaren
kopplar bort kabelanslutningen.

For anvandningen av appen géaller
dessutom Qwello GmbH:s anvandar-
villkor, som é&r tillgangliga i appen och
pa https://qwello.eu/terms. Laddpunk-
ter som tillhdr andra bolag inom
Qwello-koncernen drivs av dessa bo-
lag enligt deras egna laddvillkor; re-
spektive driftbolag visas for anvanda-
ren innan laddningen pabdrjas och kan
aven identifieras genom méarkningen
pa laddpunkten.

Dessa laddvillkor galler fér konsumen-
ter och naringsidkare. For flottkunder
och kunder till roamingpartner galler
avsnitt 11. Avtalsspraket ar svenska;
Oversattningar som tillhandahalls i in-
formationssyfte betecknas som icke
bindande.
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21

2.2

CONCLUSION OF THE CHARGING
CONTRACT AND INCORPORA-
TION OF THE CHARGING T&CS

A separate contract is concluded
between the user and the Operator for
each charging process (hereinafter
referred to as the "Charging
Contract"). Prior to the conclusion of
the contract, the operating company
and the applicable tariffs, including all
tariff components, will be displayed to
the user—depending on the method of
use—on the display of the charging
point, in the App, or on the web
interface; for charging points without a
display, the operating company can
also be identified from the labelling on
the charging point. The operating
company is identified by its five-
character Operator ID, which is shown
in the App as well as on the display of
or the labelling on the charging point;
the Operator IDs are listed in Annex 1
to the Terms of Use of the App.

The Charging Contract is concluded
depending on the method of use as
follows. (a) In the App, the user
submits their offer by clicking the
button indicating the payment
obligation to activate the charging
point; the contract is concluded upon
release of the charging point. (b)
When using the Qwello charging
card, the user submits their offer by
holding the card up to the reader; the
contract is concluded upon release of
the charging point. (c) In the case of
ad-hoc charging with a payment card

Svenska

21

2.2

INGAENDE AV LADDNINGSAVTA-
LET OCH INFORLIVANDE AV
LADDVILLKOREN

For varje laddning ingas ett separat
avtal mellan anvandaren och operat6-
ren (nedan “"laddningsavtal”). Fore av-
talets ingaende visas driftbolaget och
de tillampliga priserna, inklusive samt-
liga priskomponenter, fér anvandaren
— beroende pa anvandningssatt — pa
laddpunktens display, i appen eller i
webbgranssnittet; for laddpunkter utan
display kan driftbolaget aven identifie-
ras genom markningen pa laddpunk-
ten. Driftbolaget identifieras genom sitt
femstalliga operators-ID, som visas i
appen samt pa laddpunktens display
eller markning; operatdrs-ID:na anges
i bilaga 1 till appens anvandarvillkor.

Laddningsavtalet ingas beroende pa
anvandningssatt enligt féljande. (a) |
appen lamnar anvandaren sitt anbud
genom att klicka pa den knapp som
anger betalningsskyldighet for att akti-
vera laddpunkten; avtalet ingas nar
laddpunkten lases upp. (b) Vid an-
vandning av Qwello-laddkortet |am-
nar anvandaren sitt anbud genom att
halla kortet mot lasaren; avtalet ingas
nar laddpunkten lases upp. (c) Vid ad
hoc-laddning med betalkort eller mo-
bil betaltjanst lamnar anvandaren sitt
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23

24

or mobile payment service, the user
submits their offer by authorising the
payment at the charging point; the
contract is concluded upon release of
the charging point. (d) In the case of
Web Ad-hoc charging, the user
submits their offer by clicking the
button explicitly labelled with the words
"charge with obligation to pay" or a
corresponding clear formulation after
the tariffs and these Charging T&Cs
have been displayed; the contract is
concluded upon release of the
charging point.

For Charging Contracts of registered
users, these Charging T&Cs apply in
the version agreed upon registration
pursuant to Section 3 of the App's
Terms of Use or updated later in
accordance with the procedure
regulated therein; a renewed
confirmation for the individual charging
process is not required in this respect.
For Ad-hoc Users and Web Ad-hoc
charging, the version valid at the time
of the respective conclusion of the
contract applies, which can be
accessed on the web interface as well
as via the labelling on the charging
point (QR code or short link).

The current version of these Charging
T&Cs can be accessed at any time in
the App, on the web interface, and at
https://qwello.se/terms, where it can
be saved and printed in a reproducible
format. Following the completion of the
Charging Process, the user can re-
trieve a receipt showing the actual
quantities consumed and the fees in-
curred (Section 6.1).

Svenska

2.3

24

anbud genom att auktorisera betal-
ningen vid laddpunkten; avtalet ingas
nar laddpunkten lases upp. (d) Vid ad
hoc-laddning via webben |[amnar an-
vandaren sitt anbud genom att, efter
att priserna och dessa laddvillkor har
visats, klicka pa den knapp som ut-
tryckligen ar markt med orden “ladda
med betalningsskyldighet” eller en
motsvarande tydlig formulering: avtalet
ingas nar laddpunkten lases upp.

For registrerade anvandares ladd-
ningsavtal galler dessa laddvillkor i
den version som avtalades vid regi-
streringen enligt avsnitt 3 i appens an-
vandarvillkor eller som senare uppda-
terats i enlighet med det férfarande
som regleras dar; nagon ny bekraf-
telse for den enskilda laddningen
kravs inte i detta avseende. For ad
hoc-anvandare och ad hoc-laddning
via webben géller den version som ar
giltig vid tidpunkten for respektive av-
tals ingaende och som kan nas i
webbgranssnittet samt via markningen
pa laddpunkten (QR-kod eller kort-
lank).

Den aktuella versionen av dessa ladd-
villkor kan nar som helst nas i appen, i
webbgranssnittet och pa
https://qwello.se/terms, dar den kan
sparas och skrivas ut i ett format som
gar att aterge. Nar laddningen har av-
slutats kan anvandaren hamta ett
kvitto som visar de faktiskt forbrukade
mangderna och de avgifter som har
uppstatt (avsnitt 6.1).
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3.1

3.2

3.3

ACTIVATION OF CHARGING
POINTS

Registered users activate the charging
point via the App or with the Qwello
charging card assigned to their user
account. Settlement is made via the
payment method stored in the user
account. When using the Qwello
charging card, the user holds the card
up to the designated reader on the
charging point. The card data is read
and the authorisation to use is
checked online; following a successful
check, the charging point is released
and the user can start the Electricity
Supply by connecting their vehicle.
Section 2.2(b) applies to the
conclusion of the Charging Contract.

Ad-hoc Users activate the charging
point without registration by holding an
NFC-enabled credit or debit card
against the card symbol on the
charging point or by authorising the

payment via Apple Pay or Google Pay.

The card data is read and checked
online; following a successful check,
the charging point is released.

In Web Ad-hoc charging, the user
scans the QR code at the charging
point, selects the connector, stores a
payment method (currently credit card
or PayPal), and authorises the
payment; they then connect the
vehicle to the charging point and start
the charging process via the web
interface. The user may voluntarily
provide an email address for sending

Svenska

3.1

3.2

3.3

AKTIVERING AV LADDPUNKTER

Registrerade anvandare aktiverar
laddpunkten via appen eller med det
Qwello-laddkort som ar kopplat till de-
ras anvandarkonto. Debitering sker via
det betalningsmedel som sparats i an-
vandarkontot. Vid anvandning av
Qwello-laddkortet haller anvandaren
kortet mot den avsedda lasaren pa
laddpunkten. Kortuppgifterna lases av
och behorigheten kontrolleras online;
efter godkand kontroll lases laddpunk-
ten upp och anvandaren kan starta el-
leveransen genom att ansluta sitt for-
don. For ingaendet av laddningsavtalet
galler avsnitt 2.2 b.

Ad hoc-anvandare aktiverar laddpunk-
ten utan registrering genom att halla
ett NFC-kompatibelt kredit- eller betal-
kort mot kortsymbolen pa laddpunkten
eller genom att auktorisera betal-
ningen via Apple Pay eller Google
Pay. Kortuppgifterna lases av och kon-
trolleras online; efter godkand kontroll
lases laddpunkten upp.

Vid ad hoc-laddning via webben skan-
nar anvandaren QR-koden vid ladd-
punkten, valjer uttag, anger ett betal-
ningsmedel (fér narvarande kreditkort
eller PayPal) och auktoriserar betal-
ningen; darefter ansluter anvandaren
fordonet till laddpunkten och startar
laddningen via webbgranssnittet. An-
vandaren kan frivilligt ange en e-posta-
dress for att fa kvittot skickat; kvittot
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4.1

the receipt; the receipt can also be
downloaded from the web interface
after completion of the charging
process.

PRICES AND TARIFF COMPO-
NENTS

The Operator’s tariffs displayed prior
to the conclusion of the contract shall
apply to the charging process. The
current tariffs can be viewed at
https://qwello.se/en/pricing and in the

App; they will be displayed to the user
prior to the conclusion of the contract
in accordance with Section 2 with all
tariff components. The ad-hoc price
and all of its price components are
displayed or made available to the
user before the start of the charging
process in accordance with Article 5(4)
of Regulation (EU) 2023/1804 on the
deployment of alternative fuels
infrastructure (“AFIR”), stating the
price per kWh, any price per minute,
any price per charging session and
any other applicable price
components, in this order. All prices
are inclusive of all levies, electricity
tax, and statutory Value Added Tax
(VAT). If price information in different
media differs, the display in the
medium through which the respective
Charging Contract is concluded shall
be decisive. When activating with the
Qwello charging card, the price display
on the charging point's display shall be
decisive; if the charging point does not
have a functioning display, the price
display assigned to the charging point
in the App shall be decisive, and

Svenska

4.1

kan aven laddas ned fran webbgrans-
snittet nar laddningen har avslutats.

PRISER OCH PRISKOMPONENTER

For laddningen galler de priser fran
operatéren som visas fore avtalets in-
gaende. De aktuella priserna kan ses
pa https://qwello.se/en/pricing och i

appen; de visas for anvandaren med
samtliga priskomponenter fore avtalets
ingaende i enlighet med avsnitt 2. Ad
hoc-priset och samtliga dess priskom-
ponenter visas eller gors tillgangliga
for anvandaren innan laddningen pa-
boérjas i enlighet med artikel 5.4 i for-
ordning (EU) 2023/1804 om utbygg-
nad av infrastrukturen for alternativa
drivmedel ("AFIR”), med angivande av
pris per kWh, eventuellt pris per minut,
eventuellt pris per laddningstillfalle och
eventuella andra tillampliga priskom-
ponenter, i denna ordning. Alla priser
inkluderar samtliga avgifter, ener-
giskatt och lagstadgad mervardesskatt
(moms). Om prisuppgifterna i olika
medier skiljer sig at ar uppgiften i det
medium genom vilket respektive ladd-
ningsavtal ingas avgorande. Vid akti-
vering med Qwello-laddkortet ar pris-
uppgiften pa laddpunktens display av-
goérande; om laddpunkten saknar fun-
gerande display ar den prisuppgift som
i appen ar kopplad till laddpunkten av-
gorande och, om sadan saknas, det
pris som anges for denna laddpunkt
pa https://qwello.se/en/pricing. En av-

vikande prisuppgift som uttryckligen
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4.2

without such, the tariff shown for this
charging point at
https://qwello.se/en/pricing. A
deviating price display expressly
agreed upon for the specific charging

process takes precedence over this
fallback rule. The Operator may
change tariffs for Charging Contracts
to be concluded in the future. For
Charging Contracts already
concluded, the agreed tariff remains
decisive.

The fee for the charging process
consists of (a) a consumption-based
fee per kilowatt-hour (kWh) drawn for
the Electricity Supply, and (b) a time-
based infrastructure usage fee for the
Connection Time per full minute;
partial minutes will not be charged.
The paid Connection Time begins as
soon as the Charging Contract is
concluded, the charging point is
technically released, and the cable
connection to the vehicle is
established. It ends upon
disconnection of the cable connection;
deviating regulations for faults under
Section 8 remain unaffected. The
infrastructure usage fee continues to
accrue after the end of the Electricity
Supply, in particular when the user has
stopped the Electricity Supply via the
App or the web interface (so-called
Remote Stop), but the cable
connection remains; this is expressly
brought to the user's attention during
the tariff display. The user can stop the
further accrual of the infrastructure
usage fee by disconnecting the cable
connection; Section 8 and Section 2.2
remain unaffected.

Svenska

4.2

har avtalats for den specifika ladd-
ningen har féretrade framfoér denna re-
servregel. Operatéren far andra pri-
serna for laddningsavtal som ska in-
gas i framtiden. For redan ingangna
laddningsavtal férblir det avtalade pri-
set avgdrande.

Avgiften for laddningen bestar av (a)
en férbrukningsbaserad avgift per utta-
gen kilowattimme (kWh) for elleveran-
sen och (b) en tidsbaserad infrastruk-
turavgift fér anslutningstiden per hel
minut; delar av minuter debiteras inte.
Den avgiftsbelagda anslutningstiden
boérjar sa snart laddningsavtalet har in-
gatts, laddpunkten tekniskt har lasts
upp och kabelanslutningen till fordonet
har upprattats. Den upphor nar kabel-
anslutningen kopplas bort; avvikande
bestdmmelser om stérningar enligt av-
snitt 8 paverkas inte. Infrastrukturavgif-
ten fortsatter att I6pa efter elleveran-
sens slut, i synnerhet nar anvandaren
har stoppat elleveransen via appen el-
ler webbgranssnittet (s.k. fiarrstopp)
men kabelanslutningen kvarstar; an-
vandaren uppmarksammas uttryckli-
gen pa detta nar priserna visas. An-
vandaren kan stoppa den fortsatta de-
biteringen av infrastrukturavgiften ge-
nom att koppla bort kabelanslutningen;
avsnitt 8 och avsnitt 2.2 paverkas inte.
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4.3 Starting, basic, or minimum fees are
not charged. Fees for reservations are
governed by the App’s Terms of Use.

5. PRE-AUTHORISATION

5.1 For Ad-hoc and Web Ad-hoc charging
processes, an amount of currently
SEK 400.00 is pre-authorised
(reserved) on the payment method
used prior to the release of the
charging point. The amount to be
reserved is displayed to the user prior
to authorisation; reservation takes
place only in the amount to which the

user has agreed through authorisation.

An increase in the reserved amount
during the charging process occurs
only if the user separately agrees to
the increase in the amount displayed
to them.

5.2 After completion of the charging
process, actual costs are calculated
and charged to the payment method.
The Operator arranges for the release
of the unutilised reserved amount
immediately after billing; the same
applies if a charging process does not
take place after pre-authorisation. The
point in time at which the release
becomes visible to the user depends
on the card-issuing institution.

Svenska

4.3 Start-, grund- eller minimiavgifter tas
inte ut. Avgifter for reservationer regle-
ras av appens anvandarvillkor.

5. FORHANDSAUKTORISERING

5.1 Vid ad hoc-laddning och ad hoc-ladd-
ning via webben férhandsauktoriseras
(reserveras) for narvarande ett belopp
om 400,00 SEK pa det anvanda betal-
ningsmedlet innan laddpunkten lases
upp. Det belopp som ska reserveras
visas for anvandaren fére auktorise-
ringen; reservation sker endast med
det belopp som anvandaren har god-
kant genom auktoriseringen. En hoj-
ning av det reserverade beloppet un-
der laddningen sker endast om anvan-
daren sarskilt godkanner hdjningen till
det belopp som visas for anvandaren.

5.2 Nar laddningen har avslutats berdknas
de faktiska kostnaderna och debiteras
betalningsmedlet. Operatdren ser till
att det outnyttjade reserverade belop-
pet frigdrs omedelbart efter fakture-
ringen; detsamma galler om ingen
laddning sker efter férhandsauktorise-
ringen. Tidpunkten da frigérandet blir
synligt fér anvandaren beror pa det
kortutgivande institutet.
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6. BILLING AND PAYMENT

6.1 Billing takes place after completion of
the paid service, usually after discon-
nection of the cable connection. Total
costs and the quantity of electricity
charged are displayed to the user on

the display of the charging point, in the

App, or on the web interface, depend-
ing on the method of use. Registered
users can view the charging process
and billing in the App within a few
minutes of completion; the receipt is
provided in the user account. In Web
Ad-hoc charging, the receipt can be
downloaded from the web interface
and, if desired, sent to the specified

email address. Ad-hoc Users who paid

by card at the charging point can re-
trieve their receipt at
https://qwello.se/receipt by entering
the transaction data displayed at the
charging point. Users who are busi-
nesses receive, upon request, an in-
voice meeting the requirements of the
applicable VAT legislation. Fees for
reservations (Section 4.3) are settled
together with the charging process
concerned and shown on its receipt; if
no charging process takes place, they
are billed separately after expiry of the
reservation period.

6.2 The amount due is collected via the
payment method used or stored.
Payment processing is carried out via
external payment service providers.
Payments from Charging Contracts
are made exclusively for the benefit of
the Operator. If the owed fee is

Svenska

6. FAKTURERING OCH BETALNING

6.1 Fakturering sker nar den avgiftsbe-
lagda tjansten har slutférts, normalt ef-
ter att kabelanslutningen har kopplats
bort. De totala kostnaderna och den
laddade elmangden visas for anvanda-
ren pa laddpunktens display, i appen
eller i webbgranssnittet, beroende pa
anvandningssatt. Registrerade anvan-
dare kan se laddningen och fakture-
ringen i appen inom nagra minuter ef-
ter avslutad laddning; kvittot tillhanda-
halls i anvandarkontot. Vid ad hoc-
laddning via webben kan kvittot laddas
ned fran webbgranssnittet och, om sa
onskas, skickas till den angivna e-
postadressen. Ad hoc-anvandare som
har betalat med kort vid laddpunkten
kan hamta sitt kvitto pa
https://qwello.se/receipt genom att
ange de transaktionsuppgifter som vi-
sas vid laddpunkten. Anvandare som
ar naringsidkare far pa begaran en
faktura som uppfyller kraven i tillamplig
mervardesskattelagstiftning. Avgifter
for reservationer (avsnitt 4.3) avraknas
tillsammans med den berérda ladd-
ningen och redovisas pa dess kvitto;
om ingen laddning sker faktureras de
separat nar reservationstiden har 16pt
ut.

6.2 Det forfallna beloppet debiteras via det
anvanda eller sparade betalningsmed-
let. Betalningen behandlas via externa
betaltjanstleverantérer. Betalningar en-
ligt laddningsavtal sker uteslutande till
férman for operatoren. Nar den for-
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6.3

6.4

Svenska

received by the Operator or its
payment service provider authorised to
collect payment as part of the intended
payment processing, the
corresponding payment obligation of
the user towards the Operator is
fulfilled. Qwello GmbH technically
arranges collection for the Operator;
Qwello GmbH does not thereby
become the payment recipient. Mere
pre-authorisation or the initiation of a
collection that has not yet been
executed does not constitute payment.

Billing is based on the measured 6.3
values from the charging point's
measuring equipment. The Operator
provides the user with transparent
billing and holds available the details
required to verify the measured values
(Section 33 of the German Weights
and Measures Act (Mess- und
Eichgesetz, MessEG)); the signed
measured values of a Charging
Process are made available for
verification upon request.

The Operator requests that objections 6.4
to a receipt be communicated in text
form to support@qwello.se, where
possible within eight weeks of billing.
Statutory rights of the user exist inde-
pendently of such communication. If
the review of a complaint reveals a
measurement or billing error, the Op-
erator shall issue a corrected receipt;
overpaid amounts shall be refunded
immediately.

fallna avgiften inom ramen fér den av-
sedda betalningshanteringen har mot-
tagits av operatoren eller dess betal-
tjanstleverantdr som ar behdrig att ta
emot betalning har anvandarens mot-
svarande betalningsskyldighet gente-
mot operatoren fullgjorts. Qwello
GmbH skoéter den tekniska debite-
ringen fér operatdrens rakning; Qwello
GmbH blir darigenom inte betalnings-
mottagare. Enbart férhandsauktorise-
ring eller initiering av en debitering
som annu inte har genomférts utgoér
inte betalning.

Faktureringen grundas pa matvardena
fran laddpunktens matutrustning. Ope-
ratéren tillhandahaller anvandaren en
transparent fakturering och haller de
uppgifter tillgangliga som kravs for att
kontrollera matvardena (§ 33 i den
tyska lagen om matt och vikt (Mess-
und Eichgesetz, MessEG)); en ladd-
nings signerade matvarden gors pa
begéaran tillgangliga for kontroll.

Operatdren ber att invandningar mot
ett kvitto meddelas i textform till sup-
port@qwello.se, om majligt inom atta
veckor fran faktureringen. Anvanda-
rens lagstadgade rattigheter galler
oberoende av ett sddant meddelande.
Om granskningen av ett klagomal vi-
sar att ett mat- eller faktureringsfel f6-
religger ska operatoren utfarda ett kor-
rigerat kvitto; fér mycket betalda be-
lopp ska aterbetalas omedelbart.
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71

7.2

CHARGING BAY, STATUS LIGHT,
CHARGING POWER AND USE OF
THE CHARGING POINT

Parking the vehicle in the charging bay
is subject to the road, private, and
parking regulations applicable at the
location; use of the charging point
does not create any additional
entitlement to park the vehicle. Within
the scope of these regulations, the
user may park an electric vehicle
within the markings of the charging
bay as long as it is connected via a
charging cable to the charging point
assigned to the charging bay.

Signage, time limits, and separate
parking fees of the respective location
remain unaffected. Use of the charging
bay without a simultaneous cable
connection is not permitted. Any
maximum parking duration indicated at
the charging point must be observed.
If exceeded, the Operator may
terminate the charging process; the
infrastructure usage fee continues to
accrue until the cable connection is
disconnected. In the event of repeated
violations, the user may be excluded
from further use in accordance with
Section 12; the assertion of towing and
relocation costs according to general
principles remains unaffected.

If the charging point features a status
light, the user may only drive into a
charging bay if the status light is lit
green or if they have reserved the
charging point themselves via the App
and the status light has switched to

Svenska

7.1

7.2

LADDPLATS, STATUSLAMPA,
LADDEFFEKT OCH ANVANDNING
AV LADDPUNKTEN

Parkering av fordonet pa laddplatsen
omfattas av de trafikregler, privatratts-
liga regler och parkeringsregler som
galler pa platsen; anvandningen av
laddpunkten medfdr ingen ytterligare
ratt att parkera fordonet. Inom ramen
for dessa regler far anvandaren par-
kera ett elfordon inom laddplatsens
markeringar sa lange det ar anslutet
via en laddkabel till den laddpunkt som
hor till laddplatsen. Skyltning, tidsbe-
gransningar och separata parkerings-
avgifter pa respektive plats paverkas
inte. Det ar inte tillatet att anvanda
laddplatsen utan samtidig kabelanslut-
ning. En maximal parkeringstid som
anges vid laddpunkten ska iakttas. Om
den &verskrids far operatéren avbryta
laddningen; infrastrukturavgiften forts-
atter att I6pa till dess att kabelanslut-
ningen kopplas bort. Vid upprepade
Overtradelser kan anvandaren uteslu-
tas fran fortsatt anvandning enligt av-
snitt 12; ratten att krava ersattning for
bortforsling och forflyttning av fordonet
enligt allmanna principer paverkas
inte.

Om laddpunkten har en statuslampa
far anvandaren koéra in pa en laddplats
endast om statuslampan lyser gront el-
ler om anvandaren sjalv har reserverat
laddpunkten via appen och statuslam-
pan har vaxlat till gult. Laddpunkter
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7.3

7.4

yellow. Charging points with a red
status light are not functional.

If the charging point has an integrated
charging cable, the maximum possible
charging power is 11 kW; the vehicle
must have a Type 2 charging socket
(charging mode Mode 3). When using
a user-owned charging cable, the
maximum possible charging power is
22 kW; the cable must have a Type 2
connector on the infrastructure side,
be suitable for charging mode Mode 3,
undamaged, and designated as a
charging cable for electric vehicles in
accordance with applicable regulations
and standards. Adapters approved for
the vehicle by the vehicle
manufacturer may be used; extension
cables are not permitted. Deviating
technical specifications at the
respective charging point take
precedence. The vehicle-side
connector must be suitable for the
vehicle's charging socket; vehicle and
cable must be suitable for the charging
method provided at the charging point.
Prior to using a user-owned cable, it
must be checked for visibly identifiable
damage. In the case of cracks,
exposed wires, or bent or corroded
plug contacts, it must not be used.
Otherwise, manufacturer instructions
for the vehicle and cable must be
observed.

The charging point may be used exclu-
sively for charging electric vehicles.
The user must inform themselves
about proper operation prior to use;
the operating instructions can be
viewed at https://qwello.se/manual.
Details and markings at the respective

Svenska

7.3

7.4

med rott sken pa statuslampan &r inte
funktionsdugliga.

Om laddpunkten har en fast monterad
laddkabel ar den hogsta mojliga ladd-
effekten 11 kW; fordonet maste ha ett
laddningsuttag av typ 2 (laddningslage
Mode 3). Vid anvandning av en egen
laddkabel ar den hogsta mojliga ladd-
effekten 22 kW; kabeln maste ha en
kontakt av typ 2 pa infrastruktursidan,
vara lamplig fér laddningslage Mode 3,
vara oskadad och vara avsedd som
laddkabel for elfordon enligt tillampliga
foreskrifter och standarder. Adaptrar
som fordonstillverkaren har godkant
for fordonet far anvandas; forlang-
ningskablar ar inte tillatna. Avvikande
tekniska specifikationer vid respektive
laddpunkt har féretrade. Kontakten pa
fordonssidan maste passa fordonets
laddningsuttag; fordon och kabel
maste vara lampliga for den laddme-
tod som tillhandahalls vid laddpunkten.
Innan en egen kabel anvands ska den
kontrolleras med avseende pa synligt
identifierbara skador. Vid sprickor, fri-
lagda ledare eller bdjda eller korrode-
rade kontaktstift far den inte anvandas.
| 6vrigt ska tillverkarens anvisningar
for fordon och kabel iakttas.

Laddpunkten far anvandas uteslu-
tande for laddning av elfordon. Anvan-
daren ska fore anvandning satta sig in
i hur laddpunkten anvands korrekt;
bruksanvisningen finns pa
https://qwello.se/manual. Fér den tek-
niska anvandningen ar aven uppgifter
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7.5

7.6

8.1

charging point are also decisive for
technical use.

Prior to use, the charging point must
be inspected for externally visible
damage. In the event of visible dam-
age to the housing, protective caps,
connection sockets, or charging cable,
in the event of malfunctions, or signs
of vandalism, use must neither be
started nor continued; the user is re-
quested to report damage via the App
or to support@qgwello.se. A technical
inspection beyond visual control is not
the responsibility of the user; the
maintenance and safety duties of the
Operator remain unaffected.

Before and during Electricity Supply,
the cable connection must be properly
established and, where technically
provided for, locked. Operating
instructions for connection and
unlocking must be observed. The
costs of service call-outs caused by
faulty, damaged, or non-compliant
user-owned charging cables or
charging sockets on the user's vehicle
shall be borne by the user, provided
they are responsible for the fault.

INTERRUPTION AND FAULTS IN
THE CHARGING PROCESS

The Operator may interrupt the
charging process insofar as this is
necessary due to interruptions or
irregularities in the power supply to the
charging point, to avert hazards, or
due to legal or official requirements. In
the event of interruptions or

Svenska

7.5

7.6

8.1

och markningar vid respektive ladd-
punkt avgérande.

Fore anvandning ska laddpunkten
kontrolleras med avseende pa utvan-
digt synliga skador. Vid synliga skador
pa holje, skyddslock, anslutningsuttag
eller laddkabel, vid funktionsfel eller
vid tecken pa skadegorelse far an-
vandning varken pabdrjas eller fortsat-
tas; anvandaren ombeds anmala ska-
dor via appen eller till sup-
port@gwello.se. En teknisk kontroll ut-
Over en okular besiktning ankommer
inte pa anvandaren; operatorens un-
derhalls- och sakerhetsskyldigheter
paverkas inte.

Fore och under elleveransen ska ka-
belanslutningen vara korrekt upprattad
och, dar det ar tekniskt avsett, last.
Bruksanvisningen foér anslutning och
upplasning ska iakttas. Kostnaderna
for serviceutryckningar som orsakas
av felaktiga, skadade eller icke fore-
skriftsenliga egna laddkablar eller
laddningsuttag pa anvandarens fordon
ska baras av anvandaren, forutsatt att
anvandaren ar ansvarig for felet.

AVBROTT OCH STORNINGAR |
LADDNINGEN

Operatoren far avbryta laddningen i
den man det ar nédvandigt pa grund
av avbrott eller oregelbundenheter i
stromférsorjningen till laddpunkten, for
att avvarja faror eller pa grund av ratts-
liga eller myndighetskrav. Vid avbrott
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8.2

9.1

Svenska

irregularities in the electricity supply
based on a mains operation fault
including the grid connection, the
Operator is released from its
performance obligation insofar as and
for as long as performance is rendered
impossible as a result. For the period
of exemption, the consumption-based
fee and the infrastructure usage fee
will not be charged; fees already paid
for unperformed services will be
refunded. Claims of the user due to a
breach of the Operator's own duties
pursuant to Section 13 remain
unaffected. In addition, the user may
demand the assignment of any claims
for compensation to which the
Operator is entitled against the
network operator due to damage
incurred by the user.

If the user cannot properly terminate a 8.2
charging process (for example be-
cause the cable lock does not release
or termination via App or web interface
fails), they can contact customer ser-
vice (Telephone +46 (8) 124 114 47,
Email support@qwello.se) 24 hours for
7 days a week. Times during which the
user cannot bring about the discon-
nection of the cable connection for
reasons attributable to the Operator
will not be charged; amounts already
charged will be refunded. Further stat-
utory rights of the user remain unaf-
fected.

VOUCHERS 9.

The Operator may issue vouchers as 9.1
part of voluntary promotional

eller oregelbundenheter i elforsorj-
ningen som beror pa en storning i nat-
driften, inklusive natanslutningen, ar
operatoren befriad fran sin prestations-
skyldighet i den man och sa lange som
prestationen darigenom omaijliggors.
For tiden for befrielsen debiteras var-
ken den forbrukningsbaserade avgif-
ten eller infrastrukturavgiften; redan
betalda avgifter for tjanster som inte
har utforts aterbetalas. Anvandarens
ansprak pa grund av asidosattande av
operatdrens egna skyldigheter enligt
avsnitt 13 paverkas inte. Darutover
kan anvandaren krava overlatelse av
sadana ersattningsansprak som ope-
ratéren har mot natagaren pa grund av
skada som anvandaren har lidit.

Om anvandaren inte kan avsluta en
laddning korrekt (till exempel for att ka-
bellaset inte frigors eller for att avslu-
tandet via appen eller webbgranssnit-
tet misslyckas) kan anvandaren kon-
takta kundtjanst (telefon +46 (8) 124
114 47, e-post support@qwello.se)
dygnet runt, alla dagar i veckan. Tid
under vilken anvandaren av skal som
kan tillskrivas operatéren inte kan
koppla bort kabelanslutningen debite-
ras inte; redan debiterade belopp ater-
betalas. Anvandarens 6vriga lagstad-
gade rattigheter paverkas inte.

KUPONGER

Operatdren kan inom ramen for frivil-
liga kampanijer utfarda kuponger som
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9.2

9.3

9.4

campaigns which entitle the user to
offset fees for charging processes with
the Operator (hereinafter referred to as
"Promotional Vouchers"). There is no
entitlement to the issuance of
Promotional Vouchers. Redemption
takes place by entering the voucher
code in the App or the web interface.

Promotional Vouchers are redeemable
within the period specified on the
voucher or in the respective
promotional terms. After expiry of the
redemption period, redemption is
excluded.

Promotional Vouchers are offset
exclusively against fees for charging
processes with the Operator (including
the infrastructure usage fee). Payment
in cash, interest, and offsetting against
fees of other companies of the Qwello
Group are excluded. If the voucher
value is insufficient for a charging
process, the difference will be billed
via the payment method used. If the
voucher value exceeds the fee, the
remaining voucher value remains
redeemable until the end of the
redemption period. If a charging
process for which a Promotional
Voucher was redeemed is not
performed or is fully refunded, the
voucher can be redeemed again.

Per charging process, one
Promotional Voucher may be
redeemed. Combining multiple
Promotional Vouchers as well as the
commercial resale of Promotional
Vouchers is excluded, unless the
respective promotional terms provide

Svenska

9.2

9.3

94

ger anvandaren ratt att kvitta avgifter
for laddningar hos operatéren (nedan
"kampanjkuponger”). Det finns ingen
ratt att fa kampanjkuponger utfardade.
Inlésen sker genom att kupongkoden
anges i appen eller i webbgranssnittet.

Kampanjkuponger kan I6sas in inom
den period som anges pa kupongen
eller i respektive kampanijvillkor. Nar
inlésenperioden har I6pt ut &r inlésen
utesluten.

Kampanjkuponger avraknas uteslu-
tande mot avgifter for laddningar hos
operatoéren (inklusive infrastrukturav-
giften). Kontant utbetalning, ranta och
avrakning mot avgifter till andra bolag
inom Qwello-koncernen ar uteslutna.
Om kupongens varde inte racker for
en laddning debiteras mellanskillnaden
via det anvanda betalningsmedlet. Om
kupongens varde overstiger avgiften
kan det aterstdende kupongvardet 16-
sas in till inldsenperiodens slut. Om en
laddning for vilken en kampanjkupong
har 16sts in inte genomfors eller ater-
betalas i sin helhet kan kupongen 16-
sas in pa nytt.

Per laddning far en kampanjkupong 16-
sas in. Kombination av flera kampanj-
kuponger samt kommersiell vidarefor-
séljning av kampanjkuponger ar ute-
sluten, om inte respektive kampanijvill-
kor foreskriver annat. Vid otillborligt
forvarv eller otillbérlig anvandning (i
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9.5

10.

10.1

Svenska

otherwise. In the event of abusive
acquisition or use (in particular
manipulation or multiple creation),
Promotional Vouchers may be
blocked.

In addition, separate promotional 9.5
terms may apply to individual

campaigns, which will be

communicated upon issuance; in the

event of contradictions, the

promotional terms take precedence,

provided they do not place the user in

a worse position than this Section 9.

RIGHT OF WITHDRAWAL FOR 10.
CONSUMERS

Charging Contracts are concluded and 10.1
performed using automated
commercial premises: the user
concludes the contract at the charging
point — by payment card or mobile
payment service at the charging point,
with the Qwello charging card, or via
the App or the web interface as the
digital user interface of the charging
point — and the contract is performed
immediately and fully automatically at
the charging point. There is therefore
no statutory right of withdrawal for
Charging Contracts (Chapter 2,
Section 1 a, item 3 of the Swedish
Distance and Off-Premises Contracts
Act (lagen (2005:59) om distansavtal
och avtal utanfor affarslokaler) —
contracts concluded by means of an
automatic vending machine or similar
machine or in automated commercial
premises).

synnerhet manipulation eller flerfaldigt
skapande) kan kampanjkuponger
sparras.

Darutover kan sarskilda kampanijvillkor
galla for enskilda kampanijer, vilka
meddelas vid utfardandet; vid motstri-
digheter har kampanijvillkoren fore-
trade, forutsatt att de inte forsatter an-
vandaren i ett samre lage an detta av-
snitt 9.

KONSUMENTERS ANGERRATT

Laddningsavtal ingas och fullgérs med
hjalp av automatiserade affarslokaler:
anvandaren ingar avtalet vid laddpunk-
ten — med betalkort eller mobil betal-
tjanst vid laddpunkten, med Qwello-
laddkortet eller via appen eller webb-
granssnittet som laddpunktens digitala
anvandargranssnitt — och avtalet full-
go6rs omedelbart och helt automatiskt
vid laddpunkten. Nagon lagstadgad
angerratt foreligger darfor inte for ladd-
ningsavtal (2 kap. 1 a § 3 lagen
(2005:59) om distansavtal och avtal ut-
anfor affarslokaler — avtal som ingas
med hjalp av en varuautomat eller an-
nan liknande automat eller i en auto-
matiserad affarslokal).
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10.2

10.3

1.

Svenska

The user may stop the Electricity 10.2
Supply at any time via the App, the

web interface or the charging point

and may end the Charging Process at

any time by disconnecting the cable
connection; fees are incurred in

accordance with Section 4 only for the

period until the disconnection of the

cable connection.

The statutory right of withdrawal for 10.3
reservation contracts concluded via

the App is governed by the Terms of

Use of the App and the withdrawal

policy contained therein.

FLEET CUSTOMERS, ROAMING 1.
CUSTOMERS

For fleet customers, separate
agreements concluded with them take
precedence; these Charging T&Cs
apply supplementarily to the execution
of individual charging processes,
unless otherwise regulated therein.
Tariffs displayed to fleet customers
shall apply to them.

Customers of roaming partners who 11.2
activate the Operator's charging points
using their provider's RFID card or app
use the charging points on the basis of
their contract with the respective
roaming partner; billing is handled
exclusively by the roaming partner at
its prices. These Charging T&Cs do
not apply to such charging processes.
Parking and usage regulations
applicable at the location, safety
requirements at the charging point,

Anvandaren kan nar som helst stoppa
elleveransen via appen, webbgrans-
snittet eller laddpunkten och nar som
helst avsluta laddningen genom att
koppla bort kabelanslutningen; avgifter
uppstar enligt avsnitt 4 endast for tiden
fram till dess att kabelanslutningen
kopplas bort.

Den lagstadgade angerratten for re-
servationsavtal som ingas via appen
regleras av appens anvandarvillkor
och den information om angerratt som
finns dar.

FLOTTKUNDER, ROAMINGKUN-
DER

For flottkunder har sarskilda avtal som
ingatts med dem foretrade; dessa
laddvillkor géller i tilldmpliga delar fér
genomfdrandet av enskilda laddningar,
om inte annat féreskrivs dar. De priser
som visas for flottkunder ska galla for
dem.

Kunder till roamingpartner som aktive-
rar operatorens laddpunkter med
RFID-kort eller app fran sin leverantor
anvander laddpunkterna pa grundval
av sitt avtal med respektive roaming-
partner; faktureringen sker uteslutande
via roamingpartnern till dess priser.
Dessa laddvillkor galler inte for sadana
laddningar. De parkerings- och an-
vandningsregler som galler pa platsen,
sakerhetskraven vid laddpunkten och
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12.

13.

13.1

Svenska

and statutory obligations of the user
remain unaffected.

EXCLUSION FROM USE 12.

In the event of serious or repeated vi-
olations of these Charging T&Cs,
abusive use of charging points or
payment methods, or overdue,
warned payment arrears against
which the user has raised no justified
objections, the Operator may exclude
the user from further use of its charg-
ing points, insofar as this is propor-
tionate after weighing mutual inter-
ests. The exclusion will be an-
nounced in advance in text form; in
cases of imminent danger, in particu-
lar suspicion of fraud, it may occur
immediately and will be justified in
writing without delay. The exclusion
will be lifted as soon as its reason
ceases to exist. Termination of ongo-
ing charging processes and access
to billing and receipts remain unaf-
fected by an exclusion.

LIABILITY 13.

The Operator is liable without limitation 13.1
for damages resulting from injury to

life, body, or health based on a breach

of duty by the Operator, its legal
representatives, or vicarious agents,

for intent and gross negligence, in

cases of fraudulent concealment of a

defect, and in the case of assuming a

anvandarens lagstadgade skyldigheter
paverkas inte.

UTESLUTNING FRAN ANVAND-
NING

Vid allvarliga eller upprepade 6ver-
tradelser av dessa laddvillkor, otill-
bérlig anvandning av laddpunkter el-
ler betalningsmedel eller dréjsmal
med férfallna och kravda betalningar
mot vilka anvandaren inte har fram-
fort nagra befogade invandningar far
operatdren utesluta anvandaren fran
fortsatt anvandning av sina ladd-
punkter, i den man detta ar proport-
ionerligt efter en avvagning av de
Omsesidiga intressena. Uteslut-
ningen aviseras i forvag i textform;
vid dverhangande fara, i synnerhet
vid misstanke om bedrageri, far den
ske omedelbart och ska da utan
drojsmal motiveras skriftligen. Ute-
slutningen havs sa snart skalet for
den har upphort. Avslutande av pa-
gaende laddningar och atkomst till
fakturering och kvitton paverkas inte
av en uteslutning.

ANSVAR

Operatoren ansvarar obegransat for
skador till féljd av skada pa liv, kropp
eller halsa som beror pa pliktbrott av
operatoéren, dess stallféretradare eller
medhjalpare, fér uppsat och grov
vardsloshet, for svikligt fortigande av
fel samt dar garanti har [amnats. An-
svar enligt den the Swedish Product
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13.2

14.

15.

15.1

guarantee. Liability under the the
Swedish Product Liability Act
(produktansvarslag (1992:18)) remains
unaffected.

In the event of a slightly negligent
breach of a duty whose fulfilment
makes the proper execution of the
contract possible in the first place and
on whose compliance the user may
regularly rely (cardinal duty), liability is
limited to the foreseeable damage
typical for the contract. Otherwise,
liability for slight negligence is
excluded.

DATA PROTECTION

Information regarding the processing
of personal data in connection with
charging processes is contained in
the Operator's privacy policy for
charging processes, accessible in
the App, on the web interface, and at
https://qwello.se/privacy.

CONSUMER COMPLAINTS AND
CONSUMER DISPUTE RESOLU-
TION

For questions or complaints in connec-
tion with charging processes, the user
may contact customer service by email
(support@qgwello.se), by post (Qwello
Sverige AB, c/o Helioworks
Klarakvarteren AB, Gamla Brogatan 32,
11120 Stockholm), or by telephone
(+46 (8) 124 114 47).

Svenska

13.2

14.

15.

15.1

Liability Act (produktansvarslag (1992:18))
paverkas inte.

Vid lindrigt vardsloést asidosattande av
en forpliktelse vars fullgérande ar en
forutsattning for att avtalet dver huvud
taget ska kunna fullgéras korrekt och
som anvandaren regelmassigt kan for-
lita sig pa (kardinalforpliktelse) ar an-
svaret begransat till forutsebar skada
som ar typisk for avtalet. | vrigt ar an-
svaret for lindrig vardsloshet uteslutet.

DATASKYDD

Information om behandlingen av per-
sonuppgifter i samband med ladd-
ningar finns i operatdrens integritets-
policy fér laddningar, som &r tillgang-
lig i appen, i webbgranssnittet och pa
https://qwello.se/privacy.

KONSUMENTKLAGOMAL OCH
TVISTLOSNING | KONSUMENT-
FRAGOR

Vid fragor eller klagomal i samband
med laddningar kan anvandaren kon-
takta kundtjanst per e-post (sup-
port@gwello.se), per post (Qwello
Sverige AB, c/o Helioworks
Klarakvarteren AB, Gamla Brogatan 32,
11120 Stockholm) eller per telefon
(+46 (8) 124 114 47).
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15.2

16.

16.1

16.2

If a dispute cannot be resolved with the
Operator, consumers may refer it to the
Swedish National Board for Consumer
Disputes (Allmanna
reklamationsndmnden, ARN), Box 174,
101 23 Stockholm, www.arn.se. The
Operator participates in proceedings
before ARN.

FINAL PROVISIONS

Swedish law shall apply, excluding the
UN Sales Convention (CISG). The
statutory provisions restricting the
choice of law and governing the
applicability of mandatory provisions,
in particular of the state in which the
user as a consumer has their habitual
residence, remain unaffected. A user
is a consumer insofar as the purpose
of the ordered deliveries and services
cannot predominantly be attributed to
their commercial or independent
professional activity; an entrepreneur
is any natural or legal person or
partnership with legal capacity acting,
at the time the contract is concluded,
in the exercise of their commercial or
independent professional activity.

If the user is a consumer and, when
the contract was concluded, had their
domicile or habitual residence in
Sweden and has moved it out of
Sweden by the time the action is
brought, or if their domicile or habitual
residence is unknown at that time, the
place of jurisdiction for all disputes
arising from and in connection with the

Svenska

15.2

16.

16.1

16.2

Om en tvist inte kan 16sas med
operatoren kan konsumenten vanda sig
till Allmanna reklamationsnamnden
(ARN), Box 174, 101 23 Stockholm,
www.arn.se. Operatéren medverkar i

ARN:s handlaggning.

SLUTBESTAMMELSER

Svensk lag ska tillampas, med undan-
tag for FN:s konvention om avtal om
internationella kdp av varor (CISG). De
lagbestammelser som begransar lag-
valet och som reglerar tillampligheten
av tvingande bestdmmelser, i synner-
het i den stat dar anvandaren som
konsument har sin hemvist, paverkas
inte. En anvandare ar konsument i den
man syftet med de bestallda leveran-
serna och tjansterna huvudsakligen
inte kan hanfdras till anvandarens na-
ringsverksamhet eller sjalvstandiga yr-
kesverksamhet; naringsidkare ar varje
fysisk eller juridisk person eller ratts-
kapabelt handelsbolag som vid avta-
lets ingaende handlar som ett led i sin
naringsverksamhet eller sjalvstandiga
yrkesverksamhet.

Om anvandaren ar konsument och vid
avtalets ingaende hade sitt hemvist el-
ler sin vanliga vistelseort i Sverige och
har flyttat detta ut ur Sverige nar talan
vacks, eller om anvandarens hemvist
eller vanliga vistelseort vid denna tid-
punkt ar okand, ska behérig domstol
for samtliga tvister som uppstar ur eller
i samband med laddningsavtalet vara
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English

16.3

16.4

Charging Contract shall be the
registered seat of the Operator. If the
user is not a consumer, the exclusive
place of jurisdiction for all disputes arising
from and in connection with the Charging
Contract shall be Stockholm District Court
(Stockholms tingsratt).

The user may only set off claims
against claims of the Operator if such
claims are undisputed or legally
established, or arise from a withdrawal
or the same contractual relationship.
The user may only assert a right of
retention based on claims arising from
the same contractual relationship.

These Charging T&Cs shall remain
binding in their remaining parts even if

individual provisions are legally invalid.

Qwello Sverige AB, c/o Helioworks Klarakvarte-
ren AB, Gamla Brogatan 32, 11120 Stockholm

Status: November 1, 2026

Svenska

16.3

16.4

den ort dar operatéren har sitt sate.
Om anvandaren inte @r konsument ska
Stockholms tingsratt vara exklusivt
behorig domstol for samtliga tvister som
uppstar ur eller i samband med

laddningsavtalet.

Anvandaren far kvitta fordringar mot
operatdren endast med fordringar som
ar ostridiga, faststallda genom la-
gakraftvunnen dom eller grundade pa
frantradande eller pa samma avtalsfor-
hallande. Anvandaren far gora retent-
ionsratt gallande endast pa grundval
av fordringar som harrér frin samma
avtalsforhallande.

Dessa laddvillkor ska forbli bindande i
ovriga delar aven om enskilda bestam-
melser ar rattsligt ogiltiga.

Qwello Sverige AB, c/o Helioworks Klarakvarte-
ren AB, Gamla Brogatan 32, 11120 Stockholm

Version: 1 november 2026



